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２ .事例の問題状況から見出された地域におけるケアの
質に関わる課題
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PRACTICE BY PUBLIC HEALTH NURSES FOR QUALITY IMPROVEMENT
 IN COMMUINITY
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 The purpose of this study was to clarify practice by public health nurses ?PHNs? for quality improvement of care 
in community. Data was collected from the case record written by PHNs and through semi-structured interviews of 
PHNs and parties concerned in care. The way how to improve quality of care in community was examined by analyzing 
? difficult cases. The following PHNs? practices were identified;
 ?? Grasping the latent needs by outreaching client and observing his/her situation directly
 ?? Relieving client from his/her anxiety about nursing care services by every conceivable means
 ?? Trying to find a new way out with the colleagues according to client and his/her family?s living conditions 
 ?? Sympathizing with client and his/her family in their troubles and urging them to cope with difficulties 
 ?? Assuring that people in neighborhood will be helped if they have difficulties
